
A comprehensive guide to hiring an answering service 

 

What answering service is right me? What is a good price for 

answering services? You may be in the market for an answering 

service and are not sure where to start or the extent of service that is 

needed for your medical practice or business. That's fine! Many 

people who begin the journey to saving time and money by utilizing an 

answering service have started right where you are. That is why we 

have provided for your convenience and peace of mind a 

‘comprehensive guide to hiring an answering service’.  

 

Our comprehensive guide will help you get answers to questions like: 

• What services do I need in an answering service?   

• What is a good budget for answering services?   

• How do I benefit from using a call center?   

• Does location matter?   

• What type of answering plans are offered?   
 

Our step-by-step guide will find answers to the most common 

questions you might face when deciding on which company to go with. 

It's not always about finding the most discounted plan or the most 

widely used but finding the plan that offers the tools to make your life 

easier and your business thrive. Hiring a phone answering service 

should be about you and your customers, not the services bottom line. 
 

When you make your first step toward success by hiring a phone 

answering company make sure you have this guide readily available. 

Highlighting the aspects that pertain to you and the goals you have set 

for your business or medical practice will be helpful. Make sure that 

the service you receive is the service you desire to represent your 

brand’s name. Also, is the voice that greeted you friendly, courteous 

and professional? Keep in mind that's the voice that is greeting your 

hard earned clientele. Don't skip this opportunity to understand how to 



hire the best service in this comprehensive guide.  

 

There are so many answering services out there with unique 

contributions but how do you know what is going to fit your needs 

best? This comprehensive guide will help you find just that. Browse 

the guide at no cost and feel confident in the services that benefit your 

practice or business.  

 

Read the Guide Now! 
 

Article- 

Step 1- Choosing live answering or auto attendant. 

There are a few types of phone answering services but it would be 

wise to begin with what a phone answering service is. It is a service 

that provides your company with a remote receptionist; which is a 

receptionist that is not on site of your company’s location. You can 

either hire 1) a live phone answering service or 2) an auto attendant. 

The live phone answering service will provide a real time person to 

answer each incoming call you have. The auto attendant is an 

automated response that greets callers with appropriate prompts or 

information. Some services provide both. If you are looking for a live 

person to greet your callers here are some qualities that will ensure 

better business: 

• Agents are courteous, friendly, and knowledgeable   

• Agents are highly trained and ATSI certified   

• That the service is available during the days and times you need 

them   

• That the agents have a workstation that is up to date technologically 

   
 

You may have minimal needs in a phone service or you may just want 

a kind voice to direct calls to appropriate representatives. These 

factors can be met in an auto attendant where a recorded voice Would 



answer, direct, and/or assist your callers. If this is the avenue you see 

yourself pursuing, look for these attributes that will give you the 

highest level of functionality and results: 

• A warm, not mechanical, voice is used    

• That you have administrative rights to changing recorded content    

• That recording is able to be changed or accessed at all times   

• The service’s technological capabilities provide advanced accuracy 

   
 

Step 2- Looking at where an answering service is most helpful 

Phone answering services have many simple to advanced 

capabilities. Deciding where they will most benefit you would be what 

to look at when choosing the type of service you are hiring for. You 

may have a startup company and like to have a more intimate 

relationship with the Ellington if your product and just assistance in 

answering the phone. This service could take messages and give 

basic product information while you are put on the line to close a deal. 

In this case you would want a live answering phone service, probably 

during business hours until your business takes off the ground, 

possessing all the positive traits listed above.  

 

If your company or medical practice is an established and large 

company with sufficient employees to handle most calls, a auto 

attendant would be ideal. You would want the auto attendant for 

directory assistance and after hours calls. This would give your 

company or medical practice assurance that a call is never lost. The 

auto attendant would receive each call and quickly and efficiently 

direct the caller to appropriate resources for their needs. 
 

This is just a couple detailed examples of the vast capabilities of a 

phone answering service and their ability to serve your business or 

medical practice. Here are many more ways to utilize this professional 

and useful field for pennies on the dollar. 



1. Catalog entry   

2. Event scheduling   

3. Appointment setting   

4. Emergency medical triage calls   

5. Product information   

6. IT support   

Choose a use for your phone answering service that makes you 

available to do the things you love and minimizes costs. 
 

Step 3- Finding a good budget for a phone answering service 

 

Most phone answering services will charge by the call or by the 

minute. The latter being the more popular choice amongst call 

centers. The price offered to you can represent the quality of service 

that you will receive. In rare cases you find a mom and pop company 

that can offer good service at a below market price, but it comes with 

some limitations. Often times smaller companies are not able to 

handle call spikes when needed and don't have staff on hand to fully 

cover all hours of needed service. A majority if answering services out 

there will have price structures as follows (sound-tele.com, Brian 

Gabriel): 

Per Minute range Quality  

$0.0 to $.70 Low quality – buyer beware!  

$.70 to $.80 Be careful – Good services use these rates for VERY 

high volume customers (over 10,000 minutes monthly)  

$.80 to $.90 Market rate – you should expect to pay this rate for most 

usage plans (500 to 5,000 minutes per month)  

$.90 to $1.00 Market rate - you should expect to pay this rate for most 

usage plans that are less than 500 minutes per month.  

 

After hour emergency triage calls are usually brief and are important 

to maintaining patient care and having them keep returning to your 

practice. This service would well be worth the approximate $1.35 per 



call. Say you have a contracting company that that has 24 hour 

emergency services. You may make $200 on one emergency call that 

took 5 minutes to process with the call center, costing you $4.50 

approximately. Is that still worth the money to you? It seems that this 

would still keep you in the green. Ultimately, how much you spend and 

how much return you have from using an answering service may take 

a trial period. Chances are that you will have profitable results. 
 

Step 4- Location, location, location 

 

There are some benefits or deficits depending on where the phone 

answering company’s office is located. Since call centers are remote 

receptionists, the location of the company could be anywhere in the 

world and still serve your needs locally. Some of the more inexpensive 

options of service are able to give you such a good deal because their 

offices are located outside the United States where labor is less costly 

than staffing nationally.  

 

Some problems could arise from hiring outside the United States such 

as having non-native English speakers who may be more difficult to 

understand, being more difficult to reach in cases of problem solving, 

or there being a lack of understanding of the needs of your clientele.  

 

If you choose to go with a U.S. based company you should still ask if 

they contract any receptionist from outside the country. Having an 

answering service in an affluent city generally ensures that staffing is 

not an issue and that they are used to handling all levels of call 

volume. Also, make sure your inquire about the technological 

resources that office is equipped with. This will key you in on their 

answering capabilities and experience in the industry.  

 

Following the easy guided steps in this comprehensive guide to direct 

you in making the best and most efficient phone answering service 



choice. You have many options when selecting which service is right 

for you. Keep to the pointers discussed throughout and you should be 

on your way in no time to a seamless transition into a phone service 

profiting your business or medical practice.  

 


